New Business Administration process

The following is an outline of our New Business compliance and quality checking process

Protection CAB

(Customer Application Booklet)

Irish Life

After you input a new plan online and all the documents are completed, you then forward the CAB into us in the New Business team.

We quality check

the paperwork and

as part of this we carry out a full
compliance check using the
information on the system and
on the paperwork

Price matches
should be sent
in along with
the CAB to be
processed at
the same time

When inputting
acase please
choose the
option for price
matching so we
know to expect
the price match
with the
paperwork

Agency code Declarations Direct Debit Business Personal details
is checked to signed and Mandate- we Replacement checked to
ensure it dated by all require this section should ensure all
matches what parties signed and be completed information
was input dated for every whether the corresponds
CAB plan is replacing with the
business or not information
input at point
of sale
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If plan owner If the plan Price matches If the CAB is If the CAB is
is not the life owner is a should be sent non BRF we replacing
assured the plan company the in along with the check that this non-Irish Life
owner must company must CAB to be corresponds business we
also sign the sign the processed at the with the system check this
declaration declarations ‘for same time corresponds

and on behalf of
the company'

with the system




Standalone protection form

Proposals forms received in new business are quality checked and assigned a plan number if all details are fully completed and pass quality.

The case will either be automatically accepted or passed to underwriting for further information. You will receive an e mail if any further details

are required

Proposals forms received in new
business are quality checked and
assigned a plan number if all details
are fully completed and pass quality

Agency code
must be
submitted on
the prop

Issue of Plans

* Any special requests relating to the plan should be advised at the time of issuing of the plan.

Personal
details
completed
correctly
(Name, ad-
dress, date of
birth, country
of birth, occu-
pation, salary,
and contact
details)

Type of cover Medical Direct Debit
— applicable Section — Mandate
section to be Details

completed checked We require
with term and asigned and
cover needed dated
mandate
with every
proposal form
) —
|
Doctors full All medical Customer
name and questions must height/
address be answered, weight
and if details, units
answered yes of alcohol
further details and smoking
must be status
provided
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Declarations Price
& Business Matching
replacement
section Price
matches
must be sent
in with
proposal
forms

All
declarations
must be
signed and
dated by all
parties..

Business
replacement
section must

be completed.
If the plan is
replacing an
existing Irish
Life plan, the
plan number
must be
provided

* Once cases have been accepted, we can accept issue requests by phone or email. - At 01 704 1873 or by email to brokernewbus@irishlife.ie

e Ifthere is no Date of Entry hold on the plan, the case will issue automatically once it is accepted and paperwork is marked off

Plan Documents

e Ifaplanisissued in the morning, documents should be available on Bline the same evening and should go out the same day
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